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Patrick T. Mumford 

Director 
Neighborhood & Business Services 

City of Charlotte  
 
As Director of the City of Charlotte’s Neighborhood & Business 
Services department, Patrick T. Mumford is responsible for the 
strategic direction and implementation of housing, neighborhood, 
economic development, and code enforcement policies and 
programs, overseeing a staff of approximately 150. The department 
was established to maximize the City’s efforts and resources in 
neighborhoods and business corridors and its priorities include 
using existing local resources to the fullest, expanding code 
enforcement, implementing accountability, and compliance 
procedures for City partnerships and supporting the City’s youth 
initiatives.  
 
Mumford was named to the new position in March 2009. He began 
his private sector career with Key Homes in 1987, followed by 
various roles with First Union/Wachovia, starting in 1988. Most 
recently, as Senior Vice President/Environmental Affairs Manager 
for Wachovia, he led the development of corporate environmental 
principles, policies, and commitments and created a comprehensive 
corporate environment strategy. He also has extensive public 
service experience, including serving as an At-Large member of 
Charlotte City Council from 2001 to 2007, and has worked 
extensively with the Urban Land Institute, Charlotte-Mecklenburg 
Development Corporation, Habitat for Humanity, and the Charlotte-
Mecklenburg Housing Partnership.  
 
He received bachelor’s degrees in Architectural Design and 
Building Science & Management from Clemson University and a 
master’s degree in Organizational Development from Queens 
University. A recipient of the Mayor’s Award from the City of 
Charlotte in 2007, Mumford was also named one of “40 Under 40” 
by Charlotte Business Journal.  
 
Mumford has served as President of Habitat for Humanity 
Charlotte, Chairman of the Mecklenburg/Union Metropolitan 
Planning Organization and Vice President of Charlotte Emergency 
Housing. He has also served as a member of the board of the 
Urban Land Institute, Charlotte-Mecklenburg Development 
Corporation, Charlotte-Mecklenburg Housing Partnership and the 
North Carolina Chapter of The Nature Conservancy.  
 
He and wife, Lauri, have two sons. 
  
 

The City of Charlotte provides services to more than 700,000 residents with a 
focus on Housing & Neighborhood Development, Community Safety, 

Transportation, Economic Development and the Environment. 
 

Visit www.charmeck.org for more information or call 311 for assistance related 
to City and County services. And watch the GOV Channel (Cable 16, Time 

Warner Cable) for the latest programs on issues affecting Charlotte. 

 

 
Experience  

 Director, Neighborhood & 
Business Services – City of 
Charlotte (2009 – present)  

 Senior Vice President 
(SVP), Environmental 
Affairs Manager, Community 
Relations – Wachovia (2003 
– 2009)  

 SVP, Innovation Team 
Leader, Corporate Real 
Estate – Wachovia (2000 – 
2003)  

 SVP, Downtown 
Development Leader, 
Corporate Real Estate – 
Wachovia (1998-2000) 

 Various management roles, 
Corporate Real Estate – 
First Union (1988 – 2000)  

 
Education  

 Bachelor’s degrees in 
Architectural Design and 
Building Science & 
Management from Clemson 
University  

 Master of Science in 
Organization Development     
from Queens University 

 
Membership/Affiliation  

 Habitat for Humanity 
Charlotte - Past President  

 Mecklenburg/Union 
Metropolitan Planning 
Organization, Past 
Chairman  

 Charlotte Emergency 
Housing - Past Vice 
President  

 Urban Land Institute, 
Charlotte-Mecklenburg 
Development Corporation, 
Charlotte-Mecklenburg 
Housing Partnership, CEOs 
for Cities, Ventureprise, Inc., 
A Way Home,  the North 
Carolina Chapter of The 
Nature Conservancy and 
The May 20

th
 Society -- Past 

Board Member  

 

 


